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Museum Docent/Audio Transcription Internship 
 
Objective: 
 
This internship offers the student an opportunity to learn about museum work at the 
Champaign County History Museum (CCHM) through two main objectives.  The first objective is 
to act as museum docent during open hours at the museum.  The second objective is to 
transcribe audio interviews  from the museum’s oral history collection.  The intern is also 
expected to attend the CCCM’s monthly Education Committee meetings and participate in the 
discussion.  All objectives will be completed in collaboration with the Museum Manager and 
Board of Trustees members as needed. 
 
Requirements: 
 
The intern will work a weekly schedule at the museum at our welcome desk as a museum 
docent.   Interns in this position will be responsible for greeting visitors and handling gift shop 
sales at the CCHM’s welcome desk.  Interns are expected to read through all of the museum 
exhibits thoroughly so they can best answer any questions visitors may have about the exhibits.  
Interns will also be responsible for ensuring visitors are not trying to handle any artifacts in the 
exhibits. 
 
The intern will also be responsible transcribing audio interviews from the CCHM’s oral history 
collection.  The collection spans approximately 60 tapes and were recorded from 1975-1980.  
The intern is free to use their own computer and headphones or they can be provided.  Using a 
transcription software such as Inqscribe, the intern will listen to interviews and transcribe the 
contents under the guidelines of our oral history formatting and style.   
 
The intern is also expected to attend the CCHM’s monthly Education Committee meetings, 
which typically occur at 7pm on the third Thursday of each month (September, October, and 
November).  The intern will be expected to come prepared and participate in the meetings and 
offer ideas and feedback regarding the discussion topics. 
 
How to apply: 
Submit a resume and statement of interest to volunteers@champaigncountyhistory.org.  If you 
would like to do  the internship for college credit, please provide all the necessary details and 
contact information from the on-campus department that your internship will be through. 
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